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THE LE CHUONG TRiNH KHUYEN MAI
Tén chwong trinh khuyén mai: Bao hiém vé tay — C6 ngay voucher.
Hang héa, dich vu khuyén mai: San pham bao hiém ctia FWD Viét Nam, bao gom:
(i) FWD B0 3 bao vé

(i)  FWD Phu nir hién dai

(iii)  FWD Diém tua tai chinh

Thoi gian khuyén mai: Tir ngay 05/05/2023 dén 31/07/2023.

Pia ban khuyén mai: Toan qubc

Hinh thic khuyén mai: Tang Phiéu mua hang/Phiéu str dung dich vu Got- it.

Khach hang ciia chwong trinh khuyén mai: Khach hang cia chuong trinh khuyén mai 1a ca

nhan va 1a bén mua bao hiém tham gia san pham FWD B 3 bao vé hoic FWD Phu nir hi¢n dai

hodac FWD biém tya tai chinh (sau day goi tat 1a “Hop dong bao hiém”) trong thoi gian trién khai

chuong trinh khuyén mai nay va dép tng dong thoi tat ca cac dicu kién dudi day:

()  Khach hang tham gia san pham bao hiém FWD B6 3 bao vé hoic FWD Phu nit hién dai
hodac FWD Diém tya tai chinh thong qua mot trong cac phuong thirc sau:

—  Dbi véi san pham bao hiém FWD B¢ 3 bdo vé hoic FWD Phu nir hién dai: thong qua
mot trong cac phuong thire sau:

v Tham gia qua trang web theo dudng link: https://portal.fwd.com.vn/ifwd; hoac

v' Tham gia thong qua ung dung di dong Izion24 cta Cong ty cd phan tu van Ideal
Life;

v' Tham gia thong qua ung dung VCB Digibank ctia Ngan hang Thuong mai ¢6 phan
Ngoai thuong Viét Nam (Vietcombank);

v' Tham gia thong qua trang web theo duong link:
https://portal.fwd.com.vn/ifwd/cancer?partnercd=VCBK;

v Tham gia thong qua ing dung ngén hang ctia Ngan hang Thuong mai C6 Phan Phat
Trién Thanh phd H6 Chi Minh (goi tat 1a HD bank).

—  Péi voi san pham bao hiém “FWD Piém tya tai chinh”: thong qua cac dudng link sau
day:

https://portal.fwd.com.vn/ifwd/diem-tua-tai-chinh/?partnercd=FWDA
https://portal.fwd.com.vn/ifwd/diem-tua-tai-chinh/step-1?partnercd=BFWM
https://portal.fwd.com.vn/ifwd/diem-tua-tai-chinh/step-1?partnercd=ABAN
https://portal.fwd.com.vn/ifwd/diem-tua-tai-chinh/step-1?partnercd=BRIC
https://portal.fwd.com.vn/ifwd/diem-tua-tai-chinh?partnercd=TIDO
https://portal.fwd.com.vn/ifwd/diem-tua-tai-chinh?partnercd=MON

(i)  Khach hang c6 Hop dong bao hiém phat hanh trong thoi gian khuyén mai va Hop dong bao
hiém vAn con hiéu lyc sau khi hét thoi han 21 ngay (khong ap dung dbi véi san pham bao
hiém FWD Phu nit hién dai) ké tur ngay khach hang nhan dugc Hop déng béo hiém theo
quy dinh cia FWD Viét Nam (sau day goi tit 1a “Thoi Han Can Nhic™).

(iii)  Tai thoi diém FWD Viét Nam giri qua ting, Hop dong bao hiém phai con higu lyc va da
qua Thoi Han Can Nhac (khong ap dung doi voi san pham bao hiém FWD Phu nir hién dai).
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(iv)  Khéach hang tham gia san phim bao hiém “FWD B¢ 3 bao v&” hodc “FWD Phu nir hién
dai” hoac “FWD Diém tua tai chinh” vdi phi bdo hiém dugc quy dinh tai Diéu 7. Phi bao
hiém phai dugc ghi nhan trén hé thong cia FWD Viét Nam trong thoi gian khuyén mai.

(v)  Khach hang dap tmg cac diéu kién khac duoc quy dinh tai Thong bao khuyén mai nay.
7. Co ciu giai thuéng:

Khach hang 1a Bén mua bao hiém cta san phém bao hiém “FWD B 3 bao vé” hodc “FWD Phu
nit hién dai” hodc “FWD Diém tya tai chinh” trong thoi gian dién ra chuong trinh khuyén mai va
dap tmg cac diéu kién duogc quy dinh tai Diéu 7 trén diy sé dugc tang qua tuong img nhu sau:

Gia tri qua S6 lwong qua  Ngin sach ting qua tdi

Miic phi hop dong Béo hiém

(Y\[») tdi da da (VND)
Tir 1 triéu dén 2 triéu dong 200.000 2.600 520.000.000
Tir 2 triéu ddng trd 1én 500.000 2.140 1.070.000.000
Tong 4.740 1.590.000.000

MB&i khach hang chi dwoc nhan 01 (mot) phan qua duy nhat trong sudt chwong trinh, wu tién phan
qua cé gia tri 16mn hon, va tuy thudc vao tinh trang qua tang con hay heét.

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:
(i)  Noi dung chuong trinh dugc thyc hién nhu sau:

— Budec 1: Khach hang 13 Bén mua bao hiém tham gia san pham “FWD B6 3 bao v&” hoic
“FWD Phu nir hién dai”” hoac “FWD Diém tya tai chinh” cia FWD Viét Nam thong qua
cac phuong thirc quy dinh tai Muc 7 va hoan tat cac budc mua hang.

— Budc 2: FWD Viét Nam tién hanh tham dinh va phat hanh hop dong.

— Budc 3: FWD Viét Nam kiém tra va lap danh sach cac khach hang thoa diéu kién nhan
qua nhu dugc quy dinh tai thong bao nay cho dén khi hét loai qua tang twong trng néu tai
Muc 8 Thong bao nay.

FWD Viét Nam sé& cin ctr theo thdi gian khach hang hoan tit hd so yéu cau bao hiém
duoc ghi nhan tai hé thong FWD Viét Nam dé 1ap danh sach, véi nguyén tac khach hang
hoan tat sém s€ dugc uu tién nhan qua.

—  Budc 4: FWD sé tién hanh giri qua ting cho khach hang qua buu dién. Thoi gian gui 1a
trong vong 45 ngay ke tir ngay chuong trinh khuyén mai két thuc.

(i)  Bang viéc mua san pham bao hiém truc tuyén FWD B6 3 bao vé hoic FWD Phu nit hién dai
hoic FWD Diém tua tai chinh theo cac phuong thirc dé cap & Muc (i) trong thoi gian dién ra
chuong trinh khuyén mai nay nghia 1a khach hang da hiéu va déng ¥ cho FWD Viét Nam
cung cép thong tin ho tén, sb dién thoai, dia chi email, dia chi cia khach hang dén buu dién
dé tién hanh trao qua. Khach hang can cung cép chinh xac s6 dién thoai, dia chi email, dia
chi cho FWD Vi¢t Nam va FWD Viét Nam s& khong chiu trach nhiém trong trudong hop
khach hang khéng nhan dugc qua tang qua buu dién va/hodc tin nhin SMS va/hodc email
thong bao do khong cung cap hodc cung cip sai/nham 13n sé dién thoai va/hoic dia chi email
va/hodc dia chi cho FWD Viét Nam.




(iii)  FWD Viét Nam c6 quyén thu hdi va/hodc khong ting qua cho khach hang néu cé bat ky thay
doi nao d6i vdi hop dong bao hiém dan dén viéc khach hang khong dam bao dicu kién tham
gia chuong trinh nay.

(iv)  Chuong trinh khuyén mai c6 thé két thic trude thoi han khi hét qua ting.

(v)  Trong trudng hop bét ky ca nhan nao c6 hanh vi gian 1an, lra di nham dat duoc két qua
theo cac chuong trinh khuyén mai, FWD Viét Nam hoan toan c6 quyén tir choi trao gidi va
yéu cau boi thuong (néu co) theo quy dinh cta phap luat.

(vi)  Néuvi Iy do bat kha khang (theo quy dinh ciia phap luit) nim ngoai tim kiém soat cia FWD
Vié¢t Nam ma Chuong trinh khong dugc dién ra nhu ké hoach, FWD Viét Nam c6 thé (trong
pham vi dugc phap luat cho phép) huy bo, két thuc, thay d6i hodc tri hodn mot phan hodc
toan bo Chuong trinh sau khi c6 sy dong ¥ ciia co quan quan 1y nha nudc hoic theo quy
dinh cta phép luat hién hanh vé cac truong hop bt kha khang.

(vii)  Mdi khach hang chi nhan dugc duy nhat mot (01) qua ting trong sudt thoi gian dién ra
chuong trinh khuyén mai.

(viii)  Bang viéc tham gia chuong trinh nay, khach hang thira nhan di hiéu 16 va dong ¥ thyuc hién
theo tat ca dieu kién, diéu khoan quy dinh tai ban thé I¢ nay va cac di€u chinh (néu c9), va
quy dinh khac c6 lién quan cia Phap luét.

9. Piau mdi giai dap thic mic cho khach hang vé cac van dé lién quan dén chwong trinh khuyén
mai: Trung tam HO Trg Khach Hang cua FWD 1800969690.

10. Trach nhiém cong bd thong tin:

FWD Viét Nam c6 trach nhiém thong bao day du chi tiét ndi dung cua thé 1 chuong trinh khuyén
mai, tri gia gidi thuong, ty 1€ trang thudng va danh sach khach hang tring thudng trén website
chinh thue cia FWD Viét Nam trong vong 45 ngay ke ngay két thuc chuong trinh khuyén mai.

Bing viéc dong ¥ tham gia chuong trinh, khach hang hiéu va dong y dé FWD Viét Nam st dung
tén va 5 s0 cudi CMND/CCCD cua khéach hang dé thong bao danh sach trang thudng trén website
cua FWD Viét Nam.

11. Cac qui dinh khac (néu cé):
—  Giai thuong khong thé quy doi thanh tién mit;
— Khach hang can cung cap chinh xac s6 dién thoai cho FWD Viét Nam va FWD Viét Nam khong

chiu trach nhiém trong trudng hop khach hang khong nhan duoc tin nhin théng bao do khong
cung cap hodc cung cap sai/nham 1an s6 dién thoai.

— Néu duogc khach hang tring thuong dong y, FWD Viét Nam s& sir dung tén va hinh anh cua
khach hang tring thudéng cho muc dich quang céo, thong bao rong rai véi cong chiing vé vigce
trung thudng va khong phai tra thém bat ky khoan chi phi nao.

— Bing viéc dong y tham gia chuwong trinh, khach hang hiéu va dong y dé FWD Viét Nam chia sé
thong tin ho tén, s6 dién thoai ctia khach hang cho bén chuyén phat dé giao qua.

— Trong truong hop xdy ra tranh chap lién quan dén chwong trinh khuyén mai nay, FWD Viét
Nam c6 trach nhiém truc tiép gidi quyet, néu khong thda thuan dugce tranh chap sé dugc xtr ly
theo quy dinh cta phép luat.



—  Sau khi két thiic chuwong trinh khuyén mai, FWD Viét Nam c6 trach nhiém bao cdo két qua thuc
hién chuong trinh khuyén mai trén theo ding quy dinh cua phap luat vé thoi han bao cédo, ho so
bao cdo va cac giay to kém.

— Thé 1é Chuong trinh nay c6 thé thay do tai timg thoi diém theo toan quyén quyét dinh cia FWD
Vi¢t Nam sau khi da dugc thuc hién cac thu tuc can thi€t theo quy dinh cua phap luat.

— Bing viéc tham gia chuwong trinh nay, khach hang thira nhan da hiéu rd va dong y thuc hién theo
tat ca dicu kién, diéu khoan quy dinh tai ban thé 1€ nay va cac diéu chinh (néu co), va quy dinh
khéc c6 lién quan cua Phap luat.




